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NOTICE 

This is to inform all the members of the Grievance and Redressal Cell, that a meeting is scheduled at 12.00pm on 2/7/ 2019 at Seminar Hall. Kindly note the date & time, make yourself convenient to attend the meeting positively. 

Agenda of the meeting: 

1.Complaint received from the students of Dept. of Commerce. 

Convenor 
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NOTICE 

This is to inform all the members of the Grievance and Redressal Cell, thata meeting is scheduled at 
3.30pm on 30/08/2019 at Seminar Hall. Kindly note the date & time, make yourself convenient to 
attend the meeting positively. 

Agenda of the meeting 

1. Complaint received from the students of Dept. of Chemistry. 

Convenor 
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NOTICE 

This is to inform all the members of the Grievance and Redressal Cell, thata meeting is scheduled at 

12.00pm on 28/9/ 2019 at Seminar Hall. Kindly note the date & time, make yourself convenient to 

attend the meeting positively. 

Agenda of the meeting: 

1. Complaint received from the students of $3 M.Com students. 

Convenor 
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NOTICE 

This is to inform all the members of the Grievance and Redressal Cell, that a meeting is scheduled at 

3.30pm on 20/11/2019 at Seminar Hall. Kindly note the date & time, make yourself convenient to 

attend the meeting positively. 

Agenda of the meeting: 

1. Complaint received from the students of S4 Commerce 

Convenor 
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NOTICE 

This is to inform all the members of the Grievance and Redressal Cell, that a meeting is scheduled at 

12.00pm on 21/12/ 2019 at Seminar Hal. Kindly note the date & time, make yourself convenient to 

attend the meeting positively. 

Agenda of the meeting: 

1. Complaint received from $2 Chemistry Students 

Ke 
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ANNUAL ACTIVITY REPORT 2019-2020 

1. Name of the club/committee/forum/cell: GRIEVANCE REDRESSAL CELL 

2. Name of the coordinator/Programme Oficer: Smt.Renjini S, Asst. Professor, Dept. of 

Mathematics 

3. A brief description about the body: The Grievance Redressal Cell constituted for the 

redressal of the problems reported by the students of the college with an objective to 

develop a responsive and accountable attitude among all the stakeholders in order to 

maintain a harmonious educational atmosphere in the institution. It was agreed that in the 

event of any complaint being received, the student complaint shall be addressed to the 

committee by holding the meeting in short notice and communicate its decision to the 

complainant within ten days of receipt of the complaint. 

4. List of members: 

Role Department 
Economics 
Mathematics 

Commerce 
Chemistry 

English 

SI. No. Name 
Member 
Member 

Member 
Member 
MemberT 

Lt. Seena V 

Smt.Bindu B 
Divya P Bhadran 
Dr. Divya Dinesh 

Dr. Parvathy U 

2. 

5. Activity report: 

The Grievances Redressal Cell was constituted in the beginning of the academic year. Smt. 

RenjiniS was selected as the convenor of the cell and Lt. Seena V, Smt. Bindu, Smt. Divya P 

Bhadran, Dr.Divya Dinesh and Dr.Parvathy U were selected as members of the cel. 

The first meeting of the cell was conducted on 27/6/19 on the grounds of complaints 

received from the students from the department of commerce regarding mending water 

taps and installing fans and light in their newly allotted classroom. The cell resolved the 

same within a week. 
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The second meeting of the cell was conducted on 30/8/19 upon the complaint received 
from the students of the department of chemistry regarding the overgrown grass over the 
pavement towards water tap. The cell acted swiftly to get the premise cleaned. 

Third meeting was called to discuss the complaint raised by the students of $3 Mcom 

regarding the deplorable condition of the land connecting main block with their temporary 
classroom during rain. The cell took notice of the water logging and mud at the area 

mentioned in the complaint. The cell forwarded the request of constructing a pavement in 

the area. 

A fourth meeting was convened to resolve the problem of insufficient chairs in computer 
lab as raised by students of $4 BCom. The cell decided to compensate the deficit from 

taking chairs from the seminar hall as a temporary solution and later on shall be replaced 

with new chairs from annual purchase. 

The fifth and the final meeting were conducted on the grounds of complaint received from 

$2 chemistry students regarding faulty speaker in their class. The cell defect was resolved 

very next day. 
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